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About ANQ Congress

The ANQ Congress serves as a unique platform that unites individuals from diverse backgrounds, fostering open

dialogue, knowledge-sharing, and mutual respect, while collaboratively creating new value. This prestigious event

brings together experts, scholars, and practitioners from various countries and industries to exchange fresh

perspectives and innovative ideas through pioneering research and practical case studies in quality.

A highlight of the Congress is the presentation of esteemed awards, including the Ishikawa-Kano Award (IKA), the

ANQ Recognition for Excellence in Quality Practice (ARE-QP), and the Asian Service Award (ASA). These honors

celebrate individuals and organizations for exemplary achievements in the field of quality. They not only

recognize excellence in applying global best practices but also embody an inspiring vision for the future of quality

in Asia. By participating in the Congress, you’ll have the opportunity to showcase your accomplishments, learn

from others’ experiences, and gain renewed motivation to elevate your own quality initiatives.

ANQ Congress Bengaluru 2025

The 23rd Asian Network for Quality (ANQ) Congress will be held from November 3rd to 7th, 2025, in Bengaluru, India

and being organized by Indian Society for Quality, a board member of ANQ. This is the third time ANQ Congress is

being held in India (Previous ones were in the years 2004, 2010).

We are pleased to invite industry leaders, quality practitioners, quality management experts and researchers to

participate and present papers at the ANQ.

Individuals interested in presenting a paper are required to submit an abstract first. Upon acceptance, they must

complete the registration process, including payment of the registration fees, and submit the full paper.

Additionally, registration will be open for those wishing to participate as delegates. For a detailed overview of the

process, please visit https://www.anq2025.in/
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Contd……
To read the complete the message https://www.anq2025.in/greetings.html

Warm regards,

Dr. Duan Yonggang
Chairperson of Asian Network for Quality (ANQ)
Executive Vice President and 
Secretary General of China 
Association for Quality (CAQ)

Dear ANQ Members, Distinguished Guests, and Quality Professionals,
It is with great honor and pleasure that I warmly welcome you all to the 2025
Asian Network for Quality (ANQ) Congress. This year, the congress will be held
from November 3rd to 7th in Bengaluru, India, hosted by Indian Society for
Quality (ISQ) at MS Ramaiah University of Applied Sciences.
The theme of this year’s congress, “Quality Innovations Forging a Path to
Sustainable Future – Powered by Asian Synergy”, highlights the vision of
achieving sustainable development in the Asian region through collaboration
and innovation. In today’s world, quality is no longer just a tool to improve
products, services, and processes—it is a powerful force driving global and
regional socio-economic development. The collaborative efforts of Asia
exemplify ANQ’s unwavering commitment to its mission.

Welcome Messages
From Chairperson, ANQ 2025

Since its establishment in 2002, ANQ, guided by the philosophy of “Quality for Prosperity and Integration”
has consistently promoted academic exchange and technological sharing, enhanced organizational
competitiveness, and improved the well-being of people throughout Asia. As the hosting organization of
the 23rd ANQ Congress, ISQ is dedicated to providing a diverse and innovative platform for participants to
explore the latest advancements and achievements in the field of quality management.

From Chief Guest, ANQ 2025

The Asian Network for Quality (ANQ) Congress will be held in Bengaluru, southern
India, from November 3 to 7, 2025. The Indian Society for Quality (ISQ) is hosting
the event. We sincerely welcome the participation of members from the 20 ANQ
organizations. The theme of this congress is as follows:

Quality Innovations Forging a Path to a Sustainable Future:

"Powered by Asian Synergy."

In today's business environment, driven by the rapid development and
widespread adoption of AI, it is necessary to pursue Quality Innovations under
new paradigms (frameworks/mechanisms) in addition to Quality Improvement
based on the causal relationship model. Additionally, activities aimed at
achieving a Sustainable Future are essential to addressing the urgent issue of
global warming. In recognition of these business challenges, I believe this
theme must be established, and I anticipate that the Congress will explore how
Asian Synergy can contribute to these efforts.

Dr. Noriaki Kano
Honorary Chairperson, ANQ

Previous congresses were held twice in Delhi, India (in 2005 and 2012), but this time, the congress will take
place in Bengaluru, a beautiful IT city in southern India. Unlike Delhi, which exudes a sense of history,
Bengaluru offers a modern, urban image. I hope you enjoy the congress and the city.
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Welcome Messages

Hosted by the Indian Society for Quality (ISQ), this is India’s third time hosting. I am honoured to serve as
Program Chair.
The theme, “Quality Innovations Forging a Path to a Sustainable Future – Powered by Asian Synergy,” invites
deep studies, research, and practical applications in Quality Innovations, SDGs, and problem-solving tools
across manufacturing, healthcare, education, services, and society.
The Congress welcomes 1,000+ global participants, including academicians, professionals, and students.
Expect keynotes, panel discussions, networking, awards, and information kiosks, along with India’s renowned
hospitality and cuisine.
Our team is committed to an enriching experience. Save the dates and register soon!

Chandra Mouli S
Vice President – Quality Head – India, New Business
Program Chair – ANQ Congress Bengaluru 2025
SEG Automotive India Private Limited, Bengaluru, India

Wishing success and happiness to all reading this column.
The 23rd Asian Network for Quality (ANQ) Congress will be held from
November 3rd to 7th, 2025, in Bengaluru, India. ANQ, founded in 2002,
comprises 20 quality-related organizations across Asia. Visit the ANQ website
for more details.

Dr. Duan Yonggang (China Association for Quality) will serve as ANQ
Chairperson (2025-26), alongside Honorary Chairpersons Dr. Kano Noriaki
and Mr. Janak Kumar Mehta. Their messages will soon be published.

From the ANQ Congress Chair 2025

‘This is defined as

“Working in harmony with nature and amongst each other, sharing common interests; while respecting
the diversity of language, culture, beliefs and living habits of different people. Creating a balance
between the needs of the various stakeholders and ecological systems.”

Contributing to the Human Life, the Goal of ANQ.

Janak Mehta
Chairman Indian Society for Quality (ISQ)
Honorary Chairperson ANQ

Welcome to a unique Quality Conference that is designed for a great learning
experience while contributing to harmony amongst various constituents of
ANQ, the participants, and the nature. After learning from various world class
presentations for 2 days, the participants from various regions of Asia present
unique cultural experience on November 7, demonstrating

Harmony in Diversity’ an attribute of the Asian Way a subset of the ANQ
Way.

From Conference Chair 2025





Day 1 - Tuesday  
(November 4, 2025)

Day 2 - Wednesday  
(November 5, 2025)

Day 3  - Thursday 
(November 6, 2025)

Day 4 - Friday 
(November 7, 

2025)

Preconference Workshops
Complimentary for registered 
delegates/ speakers; limited seats 
(80), first come, first served.

ANQ Congress 2025 Industry Visits

08:30 - 09:00 - Registration 08:30 - 09:15 - Registration 08:30 - 09:00 – Registration 09:00-17:00 

Morning

09:00 - 13:00 (coffee break 
included)
Preconference workshop - I 
Topic: "Managing People, The 
Quality Way"
Faculty: Mr. N Ramanathan 
Quality is grounded on the principle
of respect for people. This one
principle stands all the standard HR
textbook methods adopted by
business schools and consultants
on their head. Come, revolutionize
the way people are led, nurtured,
and enabled to do great deeds.
Create an extraordinary and happy
organization.

09:15 - 12:15      
(coffee break included)
Opening Plenary Part 1
Welcome addresses, Chief 
Guest's address
Keynote speeches and ANQ 
Awards 

09:00 - 12:05
6 to 8 parallel paper 
presentation sessions   
(coffee break included)

Industry Visits 

Ather Energy Ltd
Carl Zeiss India
Ace Micromatic

Afternoon

Lunch 
(13:00 - 13:45)

Lunch 
(12:15 - 13:15)

Lunch & Visit to poster 
presentations  (12:05 - 13:20)

14:00 - 17:00 (with inbetween
break)
Preconference Workshop - II
Topic: Why do we need "Policy 
Management" in addition to "Daily 
Management"? 
Faculty: Prof. Yukihiro Ando
Let us examine the distinctions
between Policy Management (PM)
and Daily Management (DM).
Many organizations execute these
systems in a mechanical manner
rather than with meaningful
intent. They generate a vast
number of documents, making it
harder to implement the
strategies.
Let us review some ineffective
examples – and thus learn to do
PM and DM really well.

13:30 - 18:10
(coffee break included)
6 to 8 parallel paper 
presentation sessions  
(coffee break included)

13:35 - 14:35
6 to 8 parallel paper 
presentation sessions
(coffee break included)

14:50 - 17:30
Closing Plenary
Keynote speech, Best Paper 
Awards & Closing

17:30 - 1830 Move to Gala 
Dinner at Sheraton Grand, 
Brigade Gateway

Evening
18:30 - 21:00 Cultural event & 
Gala Dinner at Sheraton 
Grand

ANQ Congress Bengaluru 2025 (Schedule)



Sr# Time Event

1
9:25 AM – 9:35 AM

Welcome by ISQ President: Mr Vijay 
Kalra

2 9:35 AM – 9:40 AM Program Schedule & Guidelines

3

9:40 AM – 9:50 AM

Greetings from ANQ Chairperson 
2025–2026 Dr. Duan Yonggang

4
9:50 AM – 10:05 AM

Message from ANQ Honorary 
Chairperson – Mr. Janak Kumar Mehta

5
10:05 AM – 10:35 AM

Message from Chief Guest Dr. Noriaki 
Kano

6 10:35 AM – 10:45 AM Message from Dr. Jayaram, Chairman 
& Chancellor, Ramaiah University of 
Applied Sciences (RUAS) and 
Chairman, Gokula Education 
Foundation (GEF)

Opening Planary

RMC Auditorium, 3rd Floor

M S Ramaiah University of Applied Sciences

M S R Nagar, Bengaluru 560054, India



Paper presentations and Keynote Addresses

Presentation in FMC Building Halls and Keynotes at  RMC 

Auditorium, 3rd Floor 

M S Ramaiah University of Applied Sciences

M S R Nagar, Bengaluru 560054, India



Closing Planary

6:05 PM onwards Cultural Event and Gala Dinner at Sheraton Grand 

Bangalore Hotel at Brigade Gateway

RMC Auditorium, 3rd Floor

M S Ramaiah University of Applied Sciences

M S R Nagar, Bengaluru 560054, India



Our Speakers

Yukihiro Ando
President & CEO, 
Ando Engineering Office Ltd.
President Elect - IAQ

Yukihiro Ando is a leading expert in Total Quality Management with extensive
experience in improving organizational performance. He is a Trusty and an
Academician for the International Academy for Quality (IAQ), a QC Instructor for
JUSE, a lead examiner of Deming Prize committee. He has been consulting for
corporations, independently and as a member of a consulting team led by quality
gurus like Prof. Noriaki Kano and others.

He guided many Indian Industries like Ashok Leyland, Elgi Equipment, Tata Steel etc.
to get the Deming Prize. He published a book “Daily Management The TQM Way”

He is the recipient of many prestigious awards like Ishikawa Kano Silver Medal, JSQC
Fellow, IAQ Masing Book Medal and many more.

N. Ramanathan
Independent counsellor
Quality based Management
Trustee, VP Examining - IAQ

N. Ramanathan is a prominent figure in the field of Total Quality Management
(TQM). He is a founder member and past President of the Indian Society for
Quality (ISQ). Ramanathan is also an Academician and board member of the
International Academy for Quality (IAQ). He is known for his work in promoting
quality management in India and internationally, including his role in the Deming
Prize challenges and his contributions to the IAQ's think tanks on quality.

Ramanathan has received several awards:
Edwards Medal from the American Society for Quality (ASQ) for outstanding
leadership, Dronacharya Award from ISQ for leadership in guiding Indian
organizations, Ishikawa-Kano Award - Silver Medal of ANQ for long-term
contributions to quality and many more.

Synopsis of Speech:

Why do we need "Policy Management" in addition to "Daily Management"?

Let us examine the distinctions between Policy Management (PM) and Daily

Management (DM).

Many organizations execute these systems in a mechanical manner rather than

with meaningful intent.

They generate a vast number of documents, making it harder to implement the

strategies.

Let us review some ineffective examples – and thus learn to do PM and DM really

well.

Synopsis of Speech:

Managing People, The Quality Way

Quality is grounded on the principle of respect for people.

This one principle stands all the standard HR textbook methods adopted by

business schools and consultants on their head.

Come, revolutionize the way people are led, nurtured, and enabled to do great

deeds. Create an extraordinary and happy organization!



Our Speakers

Janak Mehta
CMD- TQMI, Chairman - ISQ

Honorary Chairperson - ANQ
Honorary member - IAQ

Janak Mehta brings over six decades of leadership in business and Total Quality

Management, including 25 years as a Chief Executive and 35 years as a global

consultant. He was instrumental in developing India’s quality infrastructure and has

advised other nations on similar initiatives.

Internationally, he has championed the quality movement as President and Chair of

the International Academy for Quality (IAQ), Chairperson of the Asian Network for

Quality (ANQ), and collaborations with ASQ, EOQ, JUSE, MEQA, and APQO. He also

served as the founding President of the Indian Society for Quality

Dr. Noriaki Kano
Hon. Chairperson – ANQ
Hon. Member – IAQ, ASQ & JSQC
Professor Emeritus at Tokyo University of Science

Dr. Noriaki Kano is well known across the world as creator of the Kano Model, a

groundbreaking framework for understanding customer. He evolutionized Total Quality

Management with a focus on customer delight. He is a PhD in Engineering from the

University of Tokyo; Professor Emeritus at Tokyo University of Science.

He has contributed to quality improvement initiatives in around 60 countries; held

leadership roles in JUSE, JSQC, ANQ, AOTS and more. For his great contribution, he is the

recipient of the Deming Prize for Individuals, IAQ Quality Laureate Award, ASQ Medals

and many others.

Dr. Kano has authored Guide to TQM in Service Industries (1996), widely used in service

and manufacturing sectors.

Dr. Duan Yonggang
Chairperson - ANQ
Executive Vice President - CAQ
Companion Member of IAQ

Dr. Duan Yonggang is Executive Vice President of China Association for Quality (CAQ),

Companion of International Academy for Quality (IAQ), and the current Chairperson of

Asian Network for Quality (ANQ).

He has long focused on quality management and brand development, contributing to

progress in quality improvement and brand building in China while fostering

international exchange and collaboration. Under his leadership, CAQ delivers

professional services that enable enterprises to improve quality performance and build

stronger brands, empowering Chinese companies to achieve breakthroughs, sharpen

their competitiveness, and enhance resilience for long-term growth



Dr. Wan Seon Shin
Professor, Systems 

Management Engineering

Sungkyunkwan University 
Former Chairperson – ANQ

Dr. Shin, an IAQ academician and professor at
Sungkyunkwan University, specializes in Systems
Management Engineering. He has led major organizations
including ANQ, KSQM, and the Korean Society for Public
Enterprises, and served on the board of Samsung
Engineering. His work spans quality management,
leadership, and technology commercialization, with over
200 organizations benefiting from his consulting and
educational initiatives.

Dr. Yeongkong Ko 
Vice President of HRD Institute 
K-water 

Dr. Ko is Vice President of the HRD Institute at K-water,
Korea’s national agency for water resources. He has led
major initiatives in AI-driven competency development, HR
system transformation, and international education
consulting—including programs in Uganda, Mozambique,
Central America, and Lao PDR. His work bridges innovation,
capacity building, and global collaboration in water
management.

Synopsis of Speech:

K-Water’s Digital Transformation Journey and Korea National Survey

K-water’s digital transformation demonstrates how strategic use of AI and smart technologies can elevate

quality management and sustainability in the water sector.This keynote highlights K-water’s journey from

traditional operations to global leadership, featuring AI-powered water treatment, smart network

management, and digital twin platforms. These innovations have improved operational efficiency,water

quality, and resilience against climate risks, while delivering measurable environmental and economic

benefits. K-water’s success underscores how quality professionals can drive impactful change by integrating

technology with continuous improvement. The presentation offers insights and inspiration for leveraging AI to

achieve sustainable quality excellence in critical infrastructuresectors. Along with the K-Water case study, a

Korea national survey for Digital Quality Management(DQM) will be also presented. The national survey study

was conducted last year for 508 manufacturing companies and 216 service companies. The overall survey

results and key findings will be disclosed here to help the global practitioners enhance diverse DQM initiatives

in the digital era.

Our Speakers: Key Note 1



Prof. Shu Yamada is a distinguished expert in industrial and systems
engineering, currently serving as Professor at Keio University. With over
three decades of academic leadership across institutions including the
University of Tsukuba and Tokyo University of Science, he has advanced
research in quality management, data science, and social infrastructure.
He holds a doctorate in engineering and has authored influential books
and numerous papers on statistical design and analysis. Prof. Yamada is a
two-time recipient of the Nikkei QC Literature Prize and has earned national
honors for his contributions to industrial standardization. His work continues
to shape the future of engineering education and applied statistics in
Japan.

Prof. Shu Yamada
Professor
Faculty of Science &
Technology, 
Dept of Industrial & Systems Engg
(Yagami)
Keio University
Hon. Director - ANQ

Our Speakers: Key Note 2

Advances in AI and DX hold the potential to become a driving force for more effective Total Quality

Management (TQM). While maintaining fundamental principles such as customer-oriented

management objectives, total employee involvement, and the process approach, it is desirable to

evolve TQM practices using AI and DX to effectively achieve Management objectives. For example, the

application of AI and DX to improvement activities and utilization in exploring latent customer needs are

expected. Additionally, AI and DX can enhance daily management, such as through anomaly detection

and reporting. This speech will explain key activities of TQM based on Deming Prize criteria. It will then

describe how the same fundamental principles can be utilized to achieve business objective by using AI

and DX across the key activities: determining and deploying customer-oriented management

objectives, exploring latent requirements, daily management, improvement, and quality assurance

systems. Finally, we will summarize TQM from the perspective of

What must remain unchanged in the AI and DX era and what should be changed precisely because of

the AI and DX era.

Synopsis of Speech:

Total Quality Management in the AI and DX Era

- Keep the principles the same, change the implementation methods -



Wang Lin
Vice President 
China Association for Quality (CAQ)

Ms. Wang Lin, Vice President of China Association for Quality (CAQ), leads CAQ’s branding efforts.

With longstanding expertise in branding and quality management, she has authored “Mirror:

Decoding the Success of World-Class Brands,” “Leading the Era of Intelligent Manufacturing,” and

“Total Brand Management,” and has published hundreds of papers in Chinese journals.

She has led multiple research projects on brand theory and practice for Chinese enterprises,

advancing high-quality development in manufacturing and the building of world-class brands..

Our Speakers: Key Note 3



Dr. Pedro Saraiva
Director of PLANAPP, Centre for 
Planning & Evaluation of Public 
Policies
Govt of Portugal
Academician, IAQ

Since August 2024, Dr. Pedro Saraiva has served as Director of PLANAPP, Portugal’s
Centre for Planning and Evaluation of Public Policies, reporting to the Minister of the
Presidency. A globally recognized leader in quality management, he has received
prestigious honors including the Feigenbaum Award (ASQ), Yoshio Kondo Award
(IAQ), Grant Medal (ASQ), and Georges Boreal Award (EOQ).
Dr. Saraiva is a Fellow of ASQ and the Portuguese Charter of Engineers, Honorary
Associate of APQ, and Member of the Portuguese Academy of Engineering. He has
held leadership roles in IAQ, APQ, EOQ, and ASQ, including President of APQ and First
Vice-President of EOQ.
He has led quality and excellence initiatives across sectors and regions, including
collaborations with OECD, the European Commission, and accreditation agencies in
Oman and Mauritius.

"In an era shaped by digital transformation, data abundance, and societal challenges, the concept of

QUALITY 5.0 emerges as a strategic framework which can namely guide public policy toward sustainable

impact, societal excellence and macroquality.

After the introduction of such main concepts, we will explore the pioneering experience of PLANAPP –

Portugal’s Centre for Planning and Evaluation of Public Policies, highlighting how quality principles are being

embedded into the formulation, foresight, planning, monitoring, evaluation and impact assessment of public

policies for Portugal, under the core of the PLANAPP purpose (Good Public Policies, Better Society).

Drawing from over 100 active initiatives, including AI roadmaps, foresight exercises, green budgeting, and

impact narratives, the presentation will showcase how PLANAPP fosters coherence, alignment, and

innovation across multiscale p horizons—from short-term budgetary cycles to long-term national strategies.

Emphasis will be placed on the integration of data-driven methodologies, stakeholder engagement, and

sustainability goals aligned with the UN SDGs.

By connecting the evolution from QUALITY 4.0 to QUALITY 5.0, this keynote invites reflection on how public

institutions can leverage quality to build inclusive, resilient, and future-ready societies. The PLANAPP journey

offers valuable insights for quality professionals worldwide, especially in the context of Society 5.0."

Our Speakers: Key Note 4

Our Speakers: Key Note 4

Synopsis of Speech:



Dr. Ayed Alamri
Consultant – Quality & BE

President, Saudi Quality Council (SQC)
Academician, IAQ 

Dr. Ayed Alamri is a seasoned expert in quality and business excellence with
over 30 years of experience across industry, academia, and national initiatives.
He is an Academician Member of the International Academy for Quality (IAQ),
a Senior Member of ASQ, and former Chairman of Middle East Quality
Associates (MEQA).
He led the development of Saudi Arabia’s National Quality Strategy under SASO
and has played a key role in shaping and judging regional excellence awards,
including serving as Jury Chairman for two cycles of the King Abdulaziz Quality
Award (KAQA).
He spent 27 years in the aviation sector, culminating as General Manager of
Bilateral & Commercial Agreements at Saudi Airlines. He holds a Ph.D. in
Business Process Re-engineering from the University of Huddersfield and is
trained as an industrial engineer.

Our Speakers: Key Note 5

Saudi Arabia is embarking on its ambitious vision 2030 to be a leading country in the Middle East and

worldwide.The national quality movement in Saudi Arabia is an integral part of this journey and one

of the key enablers to achieve vision 2030.In this presentation, Dr. Alamri, who has been involved in

the quality movement in Saudi Arabia for more than 30 years will shed light on the Saudi

government efforts to build a strong national quality infrastructure supported by a lot of quality

initiatives on a nationwide such as the national quality award, national quality conference, and

establishment of national quality strategy which consider one of the

unique and ambitious initiative in the field of quality worldwide.Also, Dr. Alamri will present the

leadership role played by Saudi Quality Council ( SQC ) in promoting the quality culture in the society

and advancing the continuous learning and professional development and networking among the

quality community in Saudi Arabia.

Synopsis of Speech:



Dr. sc. Miroslav Drljača
President of Croatian Quality Managers Society

ASQ member, EOQ member
IAQ – Academician (Board member)

City of Velika Gorica, Croatia, EU gs Ltd.

Dr. Miroslav Drljača is a leading authority in quality management and civil
aviation, with 40 years of professional experience and over 30 years dedicated to
quality systems. He has lectured at nine universities across Croatia and the U.S.,
published 230 papers, and participated in 127 international conferences.
He served on the Scientific Council for Transport at the Croatian Academy of
Sciences and Arts (2013–2019) and holds distinguished memberships in EOQ, ASQ,
and IAQ (Academician, Board Member). He founded and led the Middle and
South-East European Countries Quality Initiative and currently presides over the
Croatian Quality Managers Society. He has contributed to numerous scientific
boards and led the national project for implementing quality management in
Croatian public administration. His work has earned multiple honors, including
two lifetime achievement awards.

Supply chains operate at multiple levels local, national, international or global. All levels of supply chains are

affected by contextual circumstances, especially global ones. In recent years, several circumstances have

significantly changed the context of supply chains. This has shown that supply chains are highly exposed to

risks and vulnerabilities and that continuous work is needed to strengthen their resilience. Circumstances

such as the COVID-19 pandemic, the blockade

of the Suez Canal, and the war in Ukraine have caused disruptions in supply chains. As a result of the

disruptions, there

have also been disruptions in the world market for most goods. Disruptions in the supply chains of strategic

products such as food, medicines and medical equipment, and energy represent a major problem, as they

significantly affect the quality of life of everyone on the planet. The purpose of this paper is to design three

original models, the implementation of which should significantly reduce the damage caused by supply

chain disruptions in future crises: a model for organizations, a national economy model, and a global model.

By applying scientific methods of cognition, the author comes to the research results, that by applying a

quality model with four components (methods, measures, quality tools and indicators), the resilience of

supply chains increases, which can significantly reduce damage in future crises and prevent a decline in the

quality of life of everyone on the planet.

Synopsis of Speech:

Our Speakers: Key Note 6



Kiran Deshmukh
Former CTO, 

Sona BLW Precision Forgings Ltd.

Kiran Deshmukh is a visionary in automotive technology and quality
management with nearly 50 years of leadership in R&D, manufacturing
excellence, and strategic transformation. Former CTO of Sona Comstar, driving
global EV innovation and operational excellence. He is a B.Tech, Metallurgical
Engineering from IIT Bombay (1975)
He is an expert in Machine Learning & Causal Inference, TPS, TQM, TPM & Deming
Prize (2003), EV Strategy & Product Innovation, Board Governance & ESG,
Capability Development (VLFM, Sona Skill Centre)
He was in several leadership positions as CTO, Sona Comstar, Executive Vice
Chairman, Sona Koyo, Governing Council, FITT IIT Delhi, Faculty, VLFM Program.
He was honored with Ashoka Award (2006), Ishikawa-Kano Silver Medal (2022),
Dr. Krishan Kumar Award (2022–23)

His publications include - Conceptual Thinking in Daily Life (JICA–CII, 2017)

Our Speakers: Key Note 7

Artificial Intelligence has achieved remarkable success in predicting outcomes from data, yet it often lacks the

ability to explain why those outcomes occur. This keynote introduces the emerging field of Causal AI—an

approach that goes beyond correlation to uncover the true cause–and–effect relationships behind observed

patterns. The speaker explores how causal reasoning, grounded in modern graphical models and counterfactual

logic, empowers AI systems to simulate interventions, test “what-if” scenarios, and yield deeper insights for

informed decision-making. The session highlights how these advances are transforming fields as diverse as

healthcare, policy, and manufacturing quality improvement. The address concludes with a call for a new

paradigm in AI—one that moves from predicting the future to understanding it.

Synopsis of Speech:
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Sheraton Grand Bangalore Hotel at Brigade Gateway

Address: 26/1 Dr. Rajkumar Road, Malleswaram, Rajajinagar, Bengaluru, 

Karnataka 560055

Phone: 080 4252 1000
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M. S. Ramaiah University of Applied Sciences (MSRUAS), also known as RUAS, is a private university located in
Bangalore, India. Established in December 2013 by an act in the State of Karnataka, it is sponsored by the Gokula
Education Foundation (Medical) trust. MSRUAS was created by integrating the M. S. Ramaiah College of Hotel
Management (1993), the M. S. Ramaiah College of Pharmacy (1992), the M. S. Ramaiah Dental College (1991), the
M. S. Ramaiah School of Advanced Studies (1999), and the M. S. Ramaiah Advanced Learning Centre (2012). The
university has campuses at Mathikere and Peenya in Bengaluru.

RUAS is known for its focus on academic excellence, innovation, and international collaboration. A highlight of the
campus is Dwarka Hall, a modern auditorium equipped with advanced audio-visual systems and spacious
interiors, ideal for prestigious global events. It serves as the venue for the Asian Network for Quality Congress
2025, offering a professional atmosphere and top-notch amenities for engaging and seamless knowledge
exchange among attendees.

About Venue

Congress Secretariat Indian Society for Quality
Prabhakar Shettigar
Email: info@isqnet.org • M: +91 80125 80850
709, Vipul Business Park, Main Sohna Road, Sector 48, Gurgaon -122018 

Professional Conference Manager
Mr. Gaurav Sinha 
anqcongress2025@gmail.com

mailto:info@isqnet.org
mailto:anqcongress2025@gmail.com
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